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OUR ACTIVITIES FOR 2010 are well
under way and our courses are filling
up with keen and enthusiastic members all
clamouring to learn something new. It is
gratifying to see the courses fill and
members working hard to develop their
computer skills. The demand for courses
remains high and members should make
sure they have booked themselves onto
courses of their choice at the first
opportunity and paid the $5.00 course fee.
If you booked for a course please turn up
even if the weather is a bit miserable as
your teachers and helpers have put a lot
of effort into course preparation. Please
remember there is no reimbursement of
the course fee when members do not
attend a course.

Courses for a range of operating
systems and programs

It is timely to remind members of the
difficulties faced by Computer Group
teachers who are trying to meet the needs
of members who have a variety of
computer  operating  systems  and
programs on their personal computers.
Most teaching institutions will only teach
one operating system e.g. Windows XP
and one office program e.g. MS Office
2007.

We are now faced with members with at
least three operating systems, i.e.
Windows XP, Vista and Windows 7 and a
variety of office programs including MS
Office 2003, MS Office 2007, and Open
Office. Microsoft is about to add Office
2010 to the mix. This plethora of operating
systems and software presents a very
difficult problem for teachers and
members should be aware of the time and
effort involved in preparing lessons and
student handouts. In our classes, we base
our instruction on MS Office 2007 and
Open Office. Members with Office 2003
may wish to install Open office on their
%omgq;qrsd sq thgy, get they maximum
benefit from the lessons. There is no
need to uninstall Office 2003 as both
programs will continue to work on their
computers.

computer Cus associton ASCCA

We try to cover
learning needs and offer a wide selection
of courses. The range of courses is partly
governed by the software installed on the
Port Macquarie Library.  The Library
allows us to put various free programs
onto their computers. The Committee has
spent many hours updating the programs
on the library computers and the Library
recently installed MS Office 2007 on the
computers. Many commercial programs
e.g. Photoshop and Photoshop Elements
are too expensive to install on the library
computers and we cannot run courses for
these programs. Fortunately, there are
free alternative programs which can be
installed on the technology room
computers, for example Gimp and Picasa.

Some members have Microsoft Works
installed on their computers. It is not
installed on library computers and we do
not run courses for the program. |
understand the program will not be sold
after 2010 (See http://en.wikipedia.org/
wiki/Microsoft Works). Members who
have MS Works on their computer and
wish to attend our courses are advised to
install the free Open Office program which
is included in

Requests for personal training or to fix
Computer Problems
Committee members are often asked if

they can visit members in their homes to
either to fix a computer problem or to
provide personal computer instruction. It is
of course, up to individual Committee
members whether they agree to help
members, but | hope members will
understand why they might decline the
request. Much as we would like to help
individual members, we are concerned it
might become too time consuming if we
responded to every
Committee members do not repair
computers and we suggest members

contact Michael Randall (see page 4).
Continued

mo st s

Peggyods

oV el


http://en.wikipedia.org/wiki/Microsoft_Works
http://en.wikipedia.org/wiki/Microsoft_Works

Harry Comments continued...
Group Website

Our website was recently attacked by a hacker. This was
serious breach of security and we were not amused by this
very tacky intrusion. Peggy has installed a security
program to try to prevent such intrusions but we must be
vigilant to prevent further attacks. We are now able to
analyse who looks at our site which has many visitors
including from overseas, so our fame is spreading. A new
feature on the website is the search button.

| search |

Members can search the whole site for information by

simply typing a subject e.g.

a number of links to references on the site will be
produced, click on the appropriate link to find the answer.

- Harry

My LITTLE BLACK BOOK OF SCAMS

T HE AUSTRALIASIAN Consumer Fraud Taskforce ran
its Fraud week 1-7 March, so it is appropriate our
club provides some information on this subject.

The ACCC SCAMwatch team has issued their little
Black Book and this has been distributed to members
with the Newsletter. It is most important that you
thoroughly read and understand every page, taking
particular notice of those areas where you may be
vulnerable.

The results of an Australian Bureau of Statistics
survey in 2007 showed that Personal Fraud has
become a growing major concern. The ABS found
that almost 6 million people (over age 15) in Australia
were exposed to scams and fraud that year (i.e.,
viewed or read an unsolicited invitation) with 800,000
falling victim in some way. Their losses totalled
almost $1Billion, much of which went out of the
Australian economy. Many of these criminal
perpetrators are not easily in reach of Australian
enforcement agencies, so consumers need to be
more vigilant than ever.

The main areas of personal fraud include:

1 Identity Theft where 77% of cases led to bank,
or bankcard theft by unauthorised use of
personal details

1 Scams such as lotteries , pyramid schemes
and phishing * related scams

: So, please take time to read
O ARG the Little Black Book and
@Li&f‘ﬂwatCh have a look at the ACCC
Rakiiae SCAMwatch website.
http://www.scamwatch.gov.au

WWWw.

- John

*Phishing 9 tricking you into handing over personal and banking
details to scammers.

Australian Bureau of Statistics website: http://www.abs.gov.au/

WEATHER WEBSITES

M OST PEOPLE HAVE at least one weather site on their
6Favouritesd or on thei
you looked a little deeper at these web addresses to gain
the maximum details from them.

Take the Bureau of Meteorology (BOM) site:
http://www.bom.gov.au/index.shtml

Go to Weather for (drop down menu) NSW /
Observations / scroll down to Mid North Coast, Port
Macquarie Airport

http://www.bom.gov.au/products/IDN60801/
IDN60801.94786.shtml

This will tell you all the weather details taken from the
Port Macquarie weather station at the Airport in the past

67eppars.! 6 into the search box

Rain Radar
To find out if rain or storms are on their way, go to:

http://www.bom.gov.au/weather/radar/ click on the
nearest dedicated weather watch which is Newcastle .

Click on 256km which will == PSSR
include Port Ma c q
weather. This map will show in oMMt Seaview
graphic colour all the rain,

storms etc., which are
approaching the region. iaster ™

#ack Dal

Click on Map Features to o
include what you want on your

mapd Topography, —rivers, “r b
roads, etc.

Kempsey'

Criowdy Head
.

| part of the BOM radar map

Elders Weather

http://www.eldersweather.com.au/ Enter 2444 for Port
Macquarie, or any other postcode you wish & the 7 day
forecast will come in detail for you.

Elders offer an SMS/Email service to alert you for any
storm warnings in your designated postcode. This site
slanted towards the rural areas.

The Weather Channel
http://www.weatherchannel.com.au

Just click on the NSW section of the green map on the
left and enter the postcode of the area you want e.qg.
2444 for Port Macquarie. This will give you 4 day
forecast. TV Channels often refer to this site for their
information.

Weatherzon e
http://www.weatherzone.com.au/.

This site gives detailed information in a condensed
format. You can see at glance all the details e.g. enter
your postcode, click on the area you want & hold the
mouse pointer above Temperature, Dew Point, Feels
Like, Relative Humidity, etc. A pop up information box will
explain all these terms. The site also gives you the
forecast for the next 12 hours in 3 hourly intervals. It
includes radar, cloud & rain maps of the area. There is a
wealth of information here to explore. This is the site |
have on my Favourites Bar.

- Graham
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MORE ON 0 8ELY REMOVE THE USB FLASH DRIVEO

HEN YOU HAVE carried out the following

=4 Device Manager

(== EX]
1

W

set-up once, any USB device in any USB
socket will be Optimized for quick removal.

File Action View Help

@ | EHE 2 %S

TOSHIEA TransMemery USE Device Properties

First, you must have a USB drive in a USB socket,
or the Device Manager won't see one to open its

Properties .
Access the fir siclickingonsearn,
Y left click on Control Panel and in System

Y iclelf oh Device Manager
From the list in Device Manager,

Y d o u bl eDiskDrives () dnrthe drop list
Y right $BDewce@n t he
Y | e foh Prapérties k

The USB Device Properties screen will appear.

4 =4 John-PC

.18 Computer

4 Disk drives
1 Hitachi HDT7210325LA360 ATA Device
5 ST3320620A5 ATA Device
iy ST3320620AS ATA Device
u TOSHIBA TransMemory USE Device

> B Display adapters

ety DVD/CD-ROM drives

- - Floppy disk drives

- .= Floppy drive controllers

> 'JWJ Human Interface Devices

- g IDE ATAJATAPI controllers

@ IEEE 1394 Bus host controllers

,ij Imaging devices

> -2 Keyboards

>l Mice and other pointing devices

- Monitors

[ Genersl | Policies | Volumes [ Diiver [ Details|

Removal policy (3)
@) Quick removal {defautt) A/

Disables write caching on the device and in Windows, but you can
disconnect the device safely without using the Safely Remove
Hardware notification icon

D

_) Better peffomance
Enables write caching in Windows, but you must use the
Safely Remove Hardware notification icon to disconnect the
device safely

)

(This example is for a Toshiba
TransMemory USB Device , your USB
drive may have a different name)

Y left c | iPdities dab antl Isedect the
Quick Removal button ( 3) Y OK
-John N

USING SYMBOLS AND CHARACTERS NOT FOUND ON YOUR KEYBOARD

v e

T«

ROM TIME TOt i me we find our sel
longhand instead of using the appropriate symbol
For example, which do you prefer?
It was 26 degrees C today or,
It was 26°C today
3/4 cup of flour and 1/ 2
¥ cup of flour and % teaspoon of sugar
I changed 100.00 Pounds to 113.60 Euro, or
I changed A100.00 to 0113.

These and many more Symbols are not on your keyboard,
but available via Windows Character Map as shown
opposite. 200 are shown here for Arial font, but you can
scroll down another 12 pages and find many more Symbols
including Latin, Greek , and Arabic .

In Word Processing programs such as Microsoft Word, you
can access these Symbols by clicking on Insert on the
Toolbar and clicking Symbol, then select the one you want.
However, each of these Symbols has a code nhumber which
can be accessed as a Shortcut in any program, Emails,
Open Office, etc. Some popular Shortcuts are listed
opposite.

For example, if you want the 6 ¢ e symbol, then you would
type the numeric amount, say, 10, then hold down the ALT
key while you type 0162. This sequence is called a
Shortcut key and the result would appear as 10¢.

How to access these Shortcuts.
In the example Alt + 0162 you must :-

a) use a keyboard with a
Numeric Keypad

(not always found on smaller
Laptops and Netbooks, in
which case you cannot use
the Shortcut Keys described

here)

b) ensure the Num Lock key is

on before typing the 0162

Note. The Shortcut key will not
work using the numbers on the top
row of your keyboard.

Symbol : 2 = |
Eont: [Arial =] Subset: | Latin-1 Supplement [l
v T#ls|%| & ()] ]+].]-].[/]o]1]2]|3]4
5/6/7|8(9|:|;|<|=|>|?|@A|B|C|D E|F|G|H|I
JIKILIM|N|O|P|Q|R|S|T|UIVWI XY Z[[|\[]|*
| lalbjcid|e|f|glh|i|j|k|Imnjojp|q|r|s
tlulviw[x[ylz[{[1]3][~] [iBe]=]¥]!]5] |@
=l-Te T T2 Tulgl - [ o] a2
OAJA[AIAIA|A\EICIEIEIEIE|T|T]|T|T|DIN|O|O
oloo|x[elulul0lolyIp|r|alalalalalale/c|e
e|lé|e|i|i|1|7|B6|fi|0|0|6|B|0|*|@|U|G|G|U]|Y
blylAla|Alalala|C|¢|Ele|c|e|Cle|D|a|D|da|E _
Recenty used symbols:
e[| [0 |elg]¥[o]£]#]<|2|+[x|=|u[alp|n
CENT SIGN Character code: | D0A2 from: Unicode (hex) E

Windows Character Map in Word 2007 showing ¢ selected
and the Shortcut key Alt + 0162

Character Maps may also be found by clicking: -

Start Y Al
Character Map

Progr ams

Popular Symbol Shortcuts using the Alt key
(do not type the + sign)

° Alt+ 0176 (degrees) + Alt+ 0177 (plus-minus)

A Afodlety + 0 T 4 Alt+0162 (cent)

M Alt+ 0181 (micro) £ Alt+ 0163 (Pound)

Y, Alt+ 0188 ¥ Alt+ 0165 (Yen)

¥ Alt + 0189 u Al (Euro}r 01
¥ Alt+ 0190 E Al t (Tradeniark) 3
2 Alt +0178 (superscript2) © Alt+ 0169 (Copyright)

3 Alt+0179 (superscript3) ® Alt+ 0174 (Registered)

Keep this list handy - John

Y Accessc
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Doug assists with the cost of printing each month

Michael Randall
Computer Technician

Many club members (including the Committee)
have found Michael to be a first class
technician who will come to your home and fix,
or upgrade your computer at a very reasonable
cost.

Michael also builds and installs computers to suit your requirements.

0422 709 528 sales@mbrcomputing.com

.’ Group members are
encouraged to submit
M » Suitable computer
e related material for
the Newsletter. Tips
and hints, useful or
interesting web sites.

Please send by e-mail to the Editor at:
portseniors.pc@gmail.com
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A NEW GADGETO Ha v e ou found it in the Club
WehaveaSearchfaC|Iity. Itds on the Home
Search Box, type whatever it is you are looking for, click on Search.

The hardworking fielveso behind the sc
answer. Now this Gadget only searches our website, not the whole

Internet.  Our Site is growing, there is a good deal of information in it.

Why not try it!  Good hunting (or should | say Searching).

2 Peggy

CLASSES for further i nformati on visit our webgit
AP R | L Tea, coffee and biscuits included in course fee

1 Agpril Thursday | 0945-1200 | COMPUTER WORKSHOP Q&A Library Tech Room Harry $5.00

8 April Monday 0945-1200 BEGINNERS LEVEL 2 AND BEYOND Internet Library Tech Room Peggy $5.00

12 April Monday 1.45-400 BEGINNERS COURSE LEVEL 1 Class 2 -2 Library Tech Room Peggy $5.00

15 April Thursday 0945-1200 SCANNING DOCUMENTS & IMAGES Library Tech Room Harry $5.00

19 April Monday 1.45-400 BEGINNERS COURSE LEVEL 1 Class 2 -3 Library Tech Room Peggy $5.00

MAY Tea, coffee and biscuits included in course fee

3 May Monday 1.45-400 BEGINNERS COURSE LEVEL 1 Class 3 -1 Library Tech Room Peggy cou?s:: $28’.§0e k
6 May Thursday 0945-1200 COMPUTER WORKSHOP Q&A Library Tech Room Harry $5.00

10 May Monday 1.45-400 BEGINNERS COURSE LEVEL 1 Class 3 -2 Library Tech Room Peggy *See 3 May

13 May Thursday | 0945-1200 | DIGITAL PHOTOGRAPHY Gimp 1 Library Tech Room Harry $5.00

17 May Monday 1.45-400 BEGINNERS COURSE LEVEL 1 Class 3 -3 Library Tech Room Peggy *See 3 May

20 May Thursday 0945-1200 COMPUTER ART Fun with Word Library Tech Room Peggy $5.00

24 May Monday 1.45-400 BEGINNERS COURSE LEVEL 1 Class 3 -4 Library Tech Room | Peggy *See 3 May

27 May Thursday | 0945-1200 DIGITAL PHOTOGRAPHY 2 Picasa Library Tech Room Harry $5.00

ATel | me aPedch e ahdl regpamtber. | nv ol ve me &Bedjaniin Flfamklinr n. o

AThe computer

was born to sol veiRBilrGatesi ems t hat did



